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ek (Jan/2018 Updated, NEW!!!) NEW QUESTION 238A manager is generating bill reports for a particular user. Which navigation
sequence must be used for thistask? A.  Bills> DepartmentB. User Reports > Bills > DepartmentC.  Bill > IndividualD. User
Reports > Bills > Individual Answer: DExplanation:
https.//www.cisco.com/c/en/us/td/docs/voice ip_comm/cucm/service/8 5 1/car/CAR/caruserb.pdf NEW QUESTION 239An
engineer must ensure that user datais maintained in lightweight directory access protocol and copied to Cisco Unity Connection, but
Cisco Unity Connection-specific datais locally maintained in the Cisco Unity Connection database. Which user creation option
accomplishesthistask? A.  bulk administrationB. import from CUCM viaAXLC. import from LDAPD. manual creation
Answer: AExplanation:
https://www.cisco.com/c/en/us/td/docs/voice ip_comm/connection/11x/administration/guide/b_cucsag/b cucsag_chapter_ 01001.ht
ml NEW QUESTION 240An IT administrator must allow a customer service department supervisor to change or modify arecorded
message on their phone system. Which role is needed to accomplish this? A.  Greeting AdministratorB.  Recordings
AdministratorC. Remote AdministratorD.  Annunciator Administrator Answer: D NEW QUESTION 241Which component
allows Cisco Jabber to communicate with clients who are outside the corporate network? A.  Cisco Extension MobilityB. Cisco
TMSC. Cisco Mobility Remote DestinationD. Cisco Unified RTMTE. Cisco Mobile and Remote Access Answer: A NEW
QUESTION 242A voice engineer has installed an XML -based phone application from athird party and subscribed a user's 7945 1P
phone to the application. Which action does the user take to launch the new service on the IP phone? A.  Select the Applications
button on the 7945 IP phone.B.  Select Settings > Applications.C. Select Settings > Network > Applications.D.  Select the
Services button on the 7945 | P phone. Answer: D NEW QUESTION 243An administrator must keep CDR data for alonger period
of time and wants to modify the configured value of the CDR/CMR Files Presentation Duration Days. Which menu options does the
engineer navigate? A.  Unified CM Administration > System > Enterprise ParametersB.  Unified Serviceability > Tools >
Serviceability Reports ArchiveC.  Unified CM Administration > Call Routing > Route Plan ReportD.  Unified Serviceability >
Tools> CDR Management Answer: A NEW QUESTION 2441P WAN failure has occurred. Which two configurations must be
made to allow callsto or from an IP phone at a branch location to complete to a destination outside of that branch? (Choose two.) A.

Survivable Remote Site Telephony is configured on the branch router.B. LAN failover configuration is set to Survivable Remote
Site Telephony.C. Call Forward UnRegistered option is configured on each branch phone profile.D. POTSWAN failover is set
to Survivable Remote Site Telephony.E.  An ISDN is configured as a primary survivable backup site. Answer: CEExplanation:
https.//www.cisco.com/c/en/us/td/docs/voice ip_comm/cucm/srnd/collabl0/collabl0/models.html NEW QUESTION 245A
voicemail user reports that he cannot access Cisco Unity Connection from the | P phone message button. Which option must you
perform to resolve the problem? A.  In Cisco Unified Communications Manager, navigate to Advanced Features > Voicemail to
confirm that the user has the correct voicemail profile.B. In Cisco Unified Communications Manager, navigate to Device > Phone
to confirm that the device has the correct voicemail profile.C. In Cisco Unified Communications Manager, navigate to Device >
Phone to confirm that the directory number has the correct voicemail profile.D. In Cisco Unified Communications Manager,
navigate to User Management > End User to confirm that the user has the correct voicemail profile.E.  In Cisco Unity Connection,
navigate to Users > Users to confirm that the user web password is correct. Answer: C NEW QUESTION 246A user reports that
during calls they hear excessive hissing when neither party istalking. Which option is one cause of thisnoise? A. QoSB. LoPSC.

VADD. EPLE. SRST Answer: C NEW QUESTION 247What are three ways for an administrator to create usersin Cisco
Unity Connection? (Choose three.) A. use the Bulk Administration ToolB. import from Cisco Unified Communications Manager
ExpressC. import from a Microsoft Word documentD. import from an Adobe PDF documentE. use manual creationF.  import
from aMicrosoft Outlook contactslistG. import from LDAP Answer: ABG NEW QUESTION 248A user directory number is
configured to forward all callsto acell phone, but calls are not successfully forwarding. Which Cisco Unified Communications
Manager setting requires reconfiguration? A. DN External MaskB. DN Route PartitionC. DN Calling Search SpaceD. CFA
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Calling Search Space Answer: D NEW QUESTION 249A network administrator wants a new employee to download the RTMT
tool. Which menu option supports thisfunction? A.  Bulk Administration > Job Scheduler > PluginsB.  Application > PluginsC.
Call routing > PluginsD.  Server > Region > Plugins Answer: BExplanation:

https:.//supportforums.cisco.com/t5/collaborati on-voi ce-and-video/usi ng-rtmt-to-monitor-cisco-unity-connecti on-and-cucm/ta-p/3122
211 NEW QUESTION 250Which two user attributes must be defined in Cisco Unity Connection before the users can be added?
(Choosetwo.) A. display nameB. adiasC. timezoneD. classof serviceE. dia plan Answer: DEExplanation:
https:.//www.cisco.com/c/en/us/td/docs/voice ip_comm/connection/11x/administration/quide/b_cucsag/b cucsag_chapter 010101.ht
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